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2020/06/11  2020/06/07 | - ting 1
2020/06/18  2020/06/14 Performance Development of Public Relations and Media Supervisors 2
2020/06/18  2020/06/14 Professional Certificate in Parliamentary Affairs 3
2020/06/25 2020/06/21 Parliamentary Communications Speech Writing, Debates and PR 4
2020/07/02  2020/06/28 Ulagleall Linglgisi g dalgsll dlpia JU5 (o dalsll GléVell &jla] 5
2020/07/09  2020/07/05 Improving Public Sector Performance in the 21st Century 6
2020/07/16  2020/07/12  Effective Negotiation Skills in PR & Customer Service 7
2020/07/23  2020/07/19 (&0adia &)ga ) @\cll g dalall Glélell (na dinall dallell Glalaidl 8
2020/07/30  2020/07/26 Quality Service Provision Management and Customer Satisfaction 9
2020/08/13  2020/08/09 Standing Out in Service Provision and Customer Relation Management 10
2020/08/27 2020/08/23 Achieving Excellence in Customer Service - Providing Aquality Service 1
2020/09/03  2020/08/30 :\r/l\t;gi;a_teAcz\?:rna::dgies of Public Relations, Protocol & Contemporary 12
2020/09/03 2020/08/30 Public Relations and Super Service Excellence for Zero Errors 13
2020/09/10  2020/09/06 Public Sector Management, Governance & Fiscal Sustainability 1
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2020/09/10  2020/09/06 cMas<ll Loy Guéig nglsunll ga jraiall Jalillg Glaaall aaga §la) 15
2020/09/17  2020/09/13 CSR aiclainVll algdumall &jla] (na dalsll Glélell Glagiljiul - 16
2020/09/24 2020/09/20 Developing the Skills of Services Supervisors and Public Relations 17
2020/09/24 2020/09/20 3V (né dc pullg eMasll djlisllg @&oxall (né juaill :@arall élia 18
2020/10/01  2020/09/27 Effective Negotiation Skills in PR and Customer Services 19
2020/10/01  2020/09/27 Parliamentary Communications Speech Writing, Debates and PR 20
2020/10/08  2020/10/04  Public Relations and Corporate Communications 21
2020/10/08 2020/10/04 Modern Trends in Public Relations and Persuasion 22
2020/10/15 2020/10/11  Public Relations and the Arts of Etiquette, Protocol and Ceremonies 23
2020/10/22  2020/10/18 aalell aléllell &)ils ajlal (na alagleall Laglgisi @laiiw] 24
2020/10/22  2020/10/18  The PR Scientific Methods and the Skills of Dealing with Mass Media 25
2020/11/05 2020/11/01  Customer Service for the Public Sector 26
2020/11/05 2020/11/01  The Strategic Public Manager 27
2020/11/12 2020/11/08  Public Relations and the Methods of Standing Out in Serving Citizens 28
2020/11/12  2020/11/08 Ligyisil agaygyill ciMlaall ajlal ¢na alalSiall Gljlaall 29
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2020/11/19 2020/11/15 Service Quality and Excellence: Beyond Customer Service 30
2020/11/19  2020/11/15 ainall alaagill JUa ga gualisll @lell Ji=ai g hihai adlwl 31
2020/11/26 2020/11/22  The PR Role in Dealing Crises 32
2020/11/26  2020/11/22 (haill glhall (na dahiall djgn guwai gia layiig aolell Glalell 33
2020/12/03  2020/11/29  Public Relations Campaigns - From Planning to Execution 34
2020/12/03  2020/11/29  Public Relations Campaigns: From Planning to Execution 35
2020/12/10  2020/12/06 ::Z :E\;\(:;:J:ive Management and Strategic Planning for Public Relations 36
2020/12/10  2020/12/06  Strategic Public Relations Management 37
2020/12/17  2020/12/13 "I\'/I\;en;c;:nmt(iefri:c Principles of Strategic Success in Public Relations 38
2020/12/17  2020/12/13 ualallsllg ;\Jngjldnajg.néé,p,ggyﬂlo\in:..lléﬂslgxéa.‘i__;njlﬂ‘!_,g_i_{i'ﬂl 39
dalell
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2020/12/31 2020/12/27  Preparing the PR Specialist, Consultant and Protocol Executive 41
2020/12/31  2020/12/27  Media & PR Campaigns Planning & Managing 42
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2021/01/07  2021/01/03  Customer Service Management 43
2021/01/07 2021/01/03  Public Relations Management under the Electronic Operation 44
2021/01/14  2021/01/10 aloldl d3gall G161ig djraiall c\Mlasll doxil dlolSiall daghiall 45
2021/01/21 2021/01/17  Mastering Public Relations and Communications Practice 46
2021/01/28 2021/01/24  The Complete Course on How to Supervise Public Sector 47
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2021/02/04  2021/01/31 - bba ailela Goall enclalill Jolglll Alsph @laatw] Al 48
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2021/02/18 2021/02/14  The PR Scientific Methods and the Skills of Dealing with Mass Media 50
2021/03/04  2021/02/28 Preparing the PR Specialist, Consultant and Protocol Executive 51
2021/03/18  2021/03/14  The Resilience of Service Quality and Excellence in PR 52
2021/03/25  2021/03/21 Pub!ic Relations and Customer Services for Startups and Develop 53
Business Loyalty
2021/04/01  2021/03/28 Public Belations and Corporate Communications (Public Relations 54
Professional
2021/04/01  2021/03/28  aylsil (G gulalellg dalell alallell (nalhgal dtilatall dljlaall araii 55
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